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From the CEO

Welcome to 2021 and our first 
newsletter for the year! I wish you all a 
happy and healthy 2021 that is being 
boosted this week by the start of the 
rollout of vaccinations against Covid 
19 in Australia, which hopefully will 
allow a return to a safer, more normal 
way of life across the world. 

This marks 30 years for Access 
Community Housing and we will 
be celebrating with some special 
events and initiatives later this year 
that showcase the wonderful stories 
and diversity of our tenants. We are 
also thrilled to be opening a new 
complex in partnership with the State 
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Government, providing another 
42 units for people to call home in 
Cairns.

I would like to introduce myself as 
the new CEO for Access Community 
Housing and am so delighted to 
be joining a group of people really 
committed to making a difference 
in our community. Over the course 
of this year, I hope to meet you at 
our various tenant meetings and 
activities. I would also like to thank 
and acknowledge Donna-Maree for 
her passion, energy, and commitment 
in leading and advocating at ACHC 
over the last 6 1/2 years.

Monday 8 March is International Women’s 
Day and we will be celebrating the 
achievements of women and ensuring 
that we continue to challenge gender 
bias and inequality every day. It’s up to 
each and every one of us to #Choose to 
challenge!

CheersLiz
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Tenant Information 

WHO IS ALLOWED TO 
LIVE AT MY PLACE
When you sign your lease agreement, the number 
of approved occupants will be listed on page 2 
item 15. The names of the approved occupants 
will be listed on page 9 item B.

Sometimes friends or family members may want 
to visit or stay. Your rental place is your home, and 
you have the right to have visitors and guests.

However, visitors and guests are not approved to 
live at your place. Allowing unapproved guests 
to live at your place is a breach of your lease 
agreement and can be grounds for eviction.

If you are having any issues with people 
wanting to stay please discuss this with your 
Housing Officer as we can assist.

You are responsible for the behaviour of your 
visitors or guests.
You must make sure your visitors or guests do not: 
• Cause any damage to your place 
• Cause a nuisance to your neighbours 
• Use your place for any unlawful purpose

PETS
Everybody loves a furry friend 
as a companion. But when you 
are renting, there are a few 
things you need to know before 
considering a pet:

1. You must submit a pet application and be approved BEFORE getting 
a pet

2. If you would like a 2nd pet at any time, repeat step 1
3. If you are approved, your pet/(s) must be registered with the Cairns 

Regional Council, de-sexed and microchipped
4. Ensure you are regularly cleaning up after your pet i.e. picking up 

faeces, repairing any damage caused

Due to Council regulations and depending on the type of property you 
live in, we are not always able to approve pets. 

If you are unsure about this process, please contact your Housing 
Officer to discuss further.

Please note that having an unapproved pet is 
considered a significant breach of your tenancy and 
can be grounds for eviction.

Just a 
reminder 
that the 
office will 
be closed on the 
following Public 
Holidays:

Good Friday – 2nd April
Easter Monday – 5th April
Anzac Day - 26th April
Labour Day – 3rd May

BOOK COVER 
COMPETITION
Theme: 
Connecting Cultures ‘sharing stories, food and 
our identity’
Competition is open to ACHC tenants and their Children to 
help create a book cover. 
 
Entries must be submitted by the 30 March 2021 and 
hand delivered to ACHC reception, mailed to 
PO Box 7381 Cairns, or emailed to admin@achc.org.au 

Winner to be announced in the next ACHC Newsletter 
June 2021.

For more information, please contact our committee members 
at our office on 40 316 702.

Book Contribution
If you would like to submit your story or a food 
recipe for the book, please contact our committee 
member Jodi at our office on 4031 6702.
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Healthy Housing

The role of the Healthy Housing Coach was introduced to 
connect our tenants with the right health and support services 
to suit their needs. Some examples of this are, connecting 
seniors with the My Aged Care package or people living with 
disability to the NDIS.

So, what is the NDIS? The NDIS is the National Disability 
Insurance Scheme, it provides funding to eligible people 
based on their individual needs.

If you’re aged between 7 and 65, have an Australian 
residency and answer yes to any of the following questions, 
you may be eligible for the NDIS. 

• Do you usually need support from a person because of a 
permanent and significant disability?

• Do you use special equipment because of a permanent 
and significant disability?

• Do you need some supports now to reduce your future 
needs?

Anyone who thinks they might be eligible for the NDIS, can 
download an Access Request Form (ARF), and a Supporting 
Evidence Form (SEF), work with their GP, allied health, and 
specialist medical professionals to prepare and provide the 
information required.

Anyone who thinks they are eligible for the NDIS can:
• Phone 1800 800 110 and make a verbal access request, or
• Download and complete the ARF on your computer and 

email it to the NDIA with supporting information, or 
• Download the ARF on your computer, print it out, and mail 

it to the NDIA with supporting information, or
• email NAT@ndis.gov.au and ask for an ARF to be mailed, 

or 
• Contact your local NDIA office and asking for an ARF to 

be mailed to you.

Local NDIA and Partners in the Community Staff can also 
help you apply.

Healthy 
Housing 
Coach

Walking Tall is a charity that is dedicated to collecting 
shoes and fitting them for the homeless. The charity 
relies on members of the community donating their used/
unwanted shoes to one of our many collection bins around 
the Far North. Our Podiatrists then collect the shoes and 
provide an outreach service to the homeless population of 
Cairns and fit the donated shoes to their feet. Thank you 
for your contribution to this great cause!

FNQ Podiatry & Orthotics and Access Housing are having 
a shoe fitting day. We’re calling on anyone in need of a 
pair of shoes to come along and have your feet measured 
and shoes fitted. FNQ Podiatry & Orthotics are kindly 
offering the Walking Tall program to Tenants of Access 
Housing. Time, date and location are yet to be announced, 
so if you’re interested please visit our Website, Facebook 
page or call us on 4031 6702. 

Hi there, I’m Keith.
I’m the Healthy 
Housing Coach here 
at Access Housing.

More Tenant Information 
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International Women’s 
Day (March 8) is a global 
day celebrating the social, 
economic, cultural, and 
political achievements 
of women. The day also 
marks a call to action for 
accelerating women’s 
equality.

IWD has occurred for 
well over a century, with 
the first IWD gathering in 
1911 supported by over 
a million people. Today, 
IWD belongs to all groups 
collectively everywhere. 
IWD is not country, group or 
organization specific.

IWD 2021 campaign theme: 
#ChooseToChallenge
#IWD2021 
#ChooseToChallenge         

Access Community Housing 
Supports 
International Women’s Day

A challenged world is an alert 
world. Individually, we’re 
all responsible for our own 
thoughts and actions - all day, 
every day.

We can all choose to 
challenge and call out 
gender bias and inequality. 
We can all choose to seek 
out and celebrate women’s 
achievements. Collectively, we 
can all help create an inclusive 
world.

From challenge comes 
change, so let’s all choose to 
challenge.

Search IWD Events for Cairns 
for events near you     
Go to: www.
internationalwomensday.com/
EventSearch   



Community Engagement
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Access Community Housing’s TAG is a forum for tenants to 
raise issues, discuss options, plan actions and obtain support 
to improve the quality of life for themselves, their neighbours 
and the broader community. It is a group where tenants are 
encouraged to have open and honest conversations while 
working towards solutions to issues that may be affecting their 
tenancies. If you have a positive energy and want to be a part 
of the TAG to meet new people and share new experiences, 
the TAG is for you.

This year the TAG is looking at different ways tenants can meet 
with other tenants to share ideas and interact in a number of 
activities and events that are happening in the community 
eg; volunteering in one of Access Community Housing’s 
community gardens, being a part of a sewing group making 
patch quilts for disaster victims, participating in Neighbour Day 
and International Tenants’ Day.

In 2021 the TAG is meeting in different locations - Cairns, 
Babinda, Mossman and Edmonton - to ensure all of our tenants 
have at least one opportunity to attend a TAG meeting. The 
next meeting will be Tuesday 4th May 2021 from 10:30am-
1:00pm at the Spirit of Babinda Hall, 51 Munro Street, Babinda.

If you are interested in being a part of the TAG or if you would 
like to know more about the TAG, please contact Gavin at the 
office 4031 6702.

Event Event Date Event Particulars
Neighbour Day Sunday 28th March Whilst Neighbour Day is officially celebrated on the last Sunday in March each year, 

the purpose of the campaign is to raise national awareness of the importance of social 
connection and neighbourly actions throughout the year. It encourages people to make 
meaningful connections that last beyond the day itself.
The Neighbour Day 2021 official theme is ‘Every day is neighbour day’ – building on the 
growing movement of people taking neighbourly actions every day of the year.
The principal aim of Neighbour Day is to increase positive and sustainable social connec-
tions between people and communities throughout Australia. In doing so, Relationships 
Australia as the home of Neighbour Day, aims to support healthy relationships and assist 
in tackling the loneliness epidemic in this nation.
https://neighbourday.org/neighbour-day-2021-theme/

Domestic & 
Family Violence 

Prevention 
Month

1 - 31 May Domestic and Family Violence Prevention Month is held during May each year to raise 
community awareness and promote a clear message that domestic and family violence 
will not be tolerated in our communities.
www.domesticviolence.com.au/pages/domestic-violence-preven-
tion-month-1st-31st-may-20.php

National 
Reconciliation 

Week

Thursday 27th May  
to  

Thursday 3rd June

National Reconciliation Week (NRW) is celebrated across Australia each year between 27 
May and 3 June. The dates commemorate two significant milestones in the reconciliation 
journey-the anniversaries of the successful 1967 referendum and the High Court Mabo 
decision.
 www.reconciliation.org.au/nrw/what-is-nrw/

CALENDAR EVENTS (March-May 2021)

Sunbus has begun a pilot program to improve passenger 
and driver safety by introducing Customer service Officers 
for your journey. 
For more information please visit www.sunbus.com.au

https://translink.com.au/news-and-media/releases/13826

Jobkeeper 
Payment

28 March 2021
Changes ahead to your Jobkeeper payments

Jobkeeper Payment ends on 28 March 2021.

For more information please visit www.serviceaustralia.gov.au 
or contact 132468



TRAINING & 
EMPLOYMENT 
OPPORTUNITIES
Certificate III in Individual Support
This course provides the participant with foundational 
skills and knowledge to work in the aged, disability, 
home and community care industry. The participant 
will learn to work with individuals to support their 
independence and wellbeing, in their homes or in 
community settings.
Possible career pathways:
Ageing
Home & Community
Disability

The participant will also learn valuable skills in following 
safe work practices and working legally and ethically.

Certificate IV in Child, Youth & Family 
Intervention
This certification covers a number of core skills such 
as using communication to develop relationships, 
facilitating family intervention strategies, identifying 
and responding to at-risk youth, and working with 
people with mental illness.
Possible career pathways:
Relationship Educator
Residential Care Worker
Family Support Worker

The participant will also learn valuable skills in following 
safe work practices and working legally and ethically.

AIDP (Army Indigenous Development 
Program)
It is a 6-month program at Kapooka, Wagga Wagga or 
Bachelor, NT where you attend TAFE and obtain your 
Yr. 10 Certificate, it is also mixed in with some military 
training and physical conditioning while getting paid.

On completion of AIDP you will enlist into a General 
entry Non-Technical Role and complete 80 days of 
Army Recruit Training at Kapooka, Wagga Wagga.

NIDP (Navy Indigenous Development 
Program)
It is a 6-month program held in Cairns, QLD or HMAS 
Cerberus, VIC where you attend TAFE and obtain your 
Yr. 10 Certificate, it is also mixed in with some military 
training and physical conditioning while getting paid.

On completion of NIDP you will enlist into a General 
entry Non-Technical Role and complete 11 weeks of 
Navy Recruit Training at HMAS Cerberus.

If you would like more information regarding any of the 
training and employment opportunities listed above, 
please contact Gavin at the office 
4031 6702.

Community Engagement
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SKILLSETS FOR SUCCESSFUL 
TENANCIES

Access Community Housing delivers the Skillsets for Successful Tenancies-
Dollars & Sense Program. It is a competency-based training package suitable 
for people of all ages and backgrounds.

Using a competency-based approach means that it may take some people 
longer than others to complete the program. Those who are not assessed as 
competent during this time are given time to develop the skills and are then 
re-assessed. There are a number of participation options available to tenants :
• Classroom Setting 
 - Group setting with a facilitator
• Online Classroom
 - Virtual classroom online
 - Requires a device and reliable internet connection
• One-On-One
 - In person with a facilitator
 - Ideal for participants with low-literacy
• Self-Paced Online
 - At your own pace online
 - Requires a device and reliable internet connection

If you are interested in participating in the free training or if you would like to 
know more about the program, please contact Gavin at the office 

4031 6702.

COMMUNITY GARDENS
Access Community Housing are 
establishing community gardens 
at 2 of our unit complexes. A 
big part of the community gar-
den project is to educate partic-
ipants in sustainable gardening 
practices and healthy eating.

Each gardening project has its 
own gardening group who are 
all Access Community Housing 
tenants. The gardening group 
is involved in building the 
garden and is responsible for 
managing the garden when it is 

established. Access Community 
Housing has guidelines regarding 
the use of common areas, such as 
a community garden, to ensure 
that everyone has an opportunity 
to play an active role and bene-
fit from their involvement in the 
community garden.

If you are interested in being a 
part of a gardening group, or if 
you would like to volunteer in 
some capacity, please contact 
Gavin at the office 
      4031 6702.
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Events and Activities

Harmony Day
Come and join us for a fun morning on the 20th March 
at Cairns West State School from 10:00 am – 13:00pm

There will be music, dance, performances and food too.

Hope to see You

April 

Qld Youth Week 
Cairns Youth
Young people between the ages of 10 and 
24 years make up almost 20 per cent of the 
Cairns population. That is more than 29,000 
people or one in every five people in Cairns 
(Australian Bureau of Statistics, 2015).

Cairns Regional Council supports youth 
initiatives in the Cairns area and works 
with local service providers, community 
groups and young people to help improve 
outcomes and the future for young people.  
Council encourages the voice of young 
people and representatives from local 
services to provide advice and ideas about 
how to make Cairns a great place for youth.

Cairns Youth Week
In April each year Cairns Regional Council 
supports a variety of community service 
providers, clubs and organisations to deliver 
Youth Week activities that:
• Celebrate and foster the contribution, 

achievements and talents of Cairns 
youth; and

• Encourage young people’s participation 
by creating fun and interesting events 
and activities and involving young 
people in planning, running and 
promoting initiatives.

Upcoming Events – Cairns Regional Council
https://www.cairns.qld.gov.au/whats-on/annual-events

ANZAC Day is a national day of 
remembrance in Australia and New 
Zealand, originally commemorated by 
both countries on 25 April every year to 
honour the members of the Australian 
and New Zealand Army Corps (ANZAC) 
who fought at Gallipoli in the Ottoman 
Empire during World War I. It now more 
broadly commemorates all those who 
served and died in military operations 
for their countries.

ANZAC Day is the day we remember 
all Australians who served and died in 
all wars, conflicts and peacekeeping 
operations. The spirit of ANZAC, 
with its human qualities of courage, 
mateship, and sacrifice, continues to 
have meaning and relevance for our 
sense of national identity.

The 2021 Cairns Children’s Festival 
event is scheduled for 15 & 16 May! 
More info and shows to be announced.

The Cairns Children’s Festival is an 
annual celebration children aged 12 
years and under. The festival aims 
to put our youngest creatives in the 
spotlight whilst also creating a safe and 
fun environment for families explore, 
create and imagine.

Events and activities are held across 
multiple locations including; Cairns 
Performing Arts Centre, Tanks Arts 
Centre and Cairns Botanic Gardens.
Annually, the Cairns Children’s 
Festival invites local artists to design 
installations and activities as well as 
opportunities for our youngest creatives 
to be part of the festival. 

ANZAC Day

ANZAC Day
May 
Cairns Children’s 
Festival


