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SUMMER EDITION 2020

At the CEO’s desk

Congratulations to all the winners who 
collected awards at the International 
Tenants Day celebration.  It was a great 
event and there are some photos in this 
newsletter to applaud those who collected 
prizes.  

As the weather heats up, we are reminded 
that this time of year often brings bush 
fires and cyclones and this year there is 
added concern about the impacts of La 
Nina.  Predictions are that it is likely to be 
one of the hottest years on record and 
that there is an increased likelihood of 
strong weather events.  Given the year 
that has been 2020, we would probably 
not be surprised as to what might happen!  
It has certainly been an extraordinary year 
and in many ways, it reminds us what a 
great country we live in.  
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From our Organisation

This is the last newsletter for the year, 
and it is also my last article from the 
“CEO’s desk” as I will be retiring on the 
12 February 2021.  I will have been with 
Access Housing for six and a half years and 
I can honestly say I have enjoyed every 
moment.  I would like to thank all the staff, 
the Board Directors, our partners across 
the community and you, our tenants.  It 
has been an absolute pleasure.   I wish the 
company well for the future and hope for 
a time when everyone has a place to call 
home. 

To you and your families, may 
Christmas bring happiness and 
good health. 

Cheers

Donna-Maree



Be ready, 
Cairns
The “Be Ready, Cairns - preparing for natural 
disasters” booklet provides information on the types
of emergency situations that can affect Cairns and tips 
on how to be prepared.  
https://www.cairns.qld.gov.au/natural-disasters
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Article by Annabel Bowles - Tropic Now journalist

The Bureau of Meteorology has just declared a La Niña is on her way.

Part of a natural cycle known as the El Niño-Southern Oscillation 
(ENSO) – a recurring weather pattern of ocean and atmospheric 
circulations over the Pacific Ocean – El Niño and La Niña weather 
events have the strongest influence on year-to-year climate variability.

During a La Niña phase, Australia’s northern waters are warmer, 
allowing more moisture to be lifted into the air and as a result, heavier 
rainfall than normal for eastern and northern Australia.
This means Cairns can expect a greater risk of flooding, cyclones, and 
earlier monsoons in the upcoming wet season.

Storms, floods and 
cyclones ahead!

Tenant Information 

3:00pm Thursday 24th December 2020 
and will re-open 

9:00am Monday 4th January

Just a reminder 
that the office will 
be closed from

Summer is on its way, 
and with it comes a 
spike in water use in 
your home.

Please be mindful of your water use and try to save 
water where you can. For more information please 
visit the Cairns Regional Council’s website: 
https://www.cairns.qld.gov.au/water-waste-roads/water.

1300 782 586

Emergency Repairs 
If you have any emergency repairs 
from 24th December to 1st January
contact the following number: 

Press:  1  For electrical emergencies.

Press:  2  For plumbing emergencies.

Press:  3  For a broken window or damaged door that has
made your property unsecure.

Press:  4  To leave a message for ACHC staff.

• If you have locked yourself out of your property,
please contact a local locksmith.  Locksmith charges
will be at your own expense.

Please call this number only if you have a problem that is dangerous, a 
threat to your health or may cause major property damage. Remember 
that if it is not an emergency you may be charged for the call.

Office closing and opening dates: 
Closes 3.00pm Thursday 24 December 2020 
and re-open at 9.00am Monday 4 January 2021.

Emergency kit checklist
Collect the following items and keep them in a sturdy, 
easily transported bag or box. In a disaster make sure 
our emergency kit is in easy reach

  Battery operated radio (with spare batteries)
  Torch (with spare batteries)
  Candles, lighter and waterproof matches
  First Aid kit and manual
  Combination pocket knife
  Portable (gas) stove with fuel
  Cooking gear
  Water in sealed containers (10L per person)
  Medications
  Toiletry and sanitary supplies
  Change of clothes and strong shoes
  Non-perishable food (cans) - enough for 3-4 days
  Can opener and utensils
  Special needs for infants, the aged and people with disabilities
  Pet food, water and other animal needs
  Tent or tarpaulin and blankets
  Other camping equipment
  Cash (ATM’s may not be working)
  Personal documents (insurance certificates, photographs), etc.)
  Strong plastic bag (for clothing and valuables)
  Emergency phone numbers
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Tenant Information 

As summer begins and temperatures rise, it is important 
that we protect ourselves by staying SunSmart by applying 
sunscreen, wearing hats and staying out of the sun when 
possible on hot days as the sun’s ultraviolet (UV) rays can 
damage your skin in as little as 15 minutes!

For more information on how to keep you and your family 
safe from the heat head to: https://www.cancer.org.au/cancer-
information/causes-and-prevention/sun-safety 

Summer Heat

Wading Pools

Inflatable wading pools are a great way of keeping 
cool in the hotter months but there are tough State 
Government laws regarding pool safety that need to be 
taken into account.  It is also a breach of your tenancy, 
your water bills will increase and council could fine you.  
There are plenty of places to cool down in Cairns so 
please find an alternative to avoid a costly outcome.  
Good options could be to try the lagoon, shopping 
centres or your local pool.

Human Rights Month is 
an annual campaign run 
by the Queensland Hu-
man Rights Commission 
to highlight the impor-
tance of protecting and 
promoting human rights.

Queensland has the strongest legislated human rights pro-
tections in Australia, after our Human Rights Act 2019 came 
into full effect on 1 January this year - and #HRM2020 is a 
great opportunity to find out what the new Act means for 
you and your community.

Head to their Website at https://www.qhrc.qld.gov.au/re-
sources/human-rights-month-2020 for more information and 
resources.

Access Community Housing is re-establishing our TAG 
and we want to invite you to the next meeting

What Matters to You?
When: Tuesday 8th December 2020

Time: 10:00am - 12:00pm
Where: Hambledon House,

177 Bruce Highway, Edmonton

Food and refreshments from 12.00pm - 1.00pm
For more information about ACHC’s TAG 

or to confirm attendance contact 
Gavin at 40316702 or 0499 998 774 

or via email on gavin.ahkee@achc.org.au

When you call ACHC you will be greeted by a recorded 
message asking you to choose from the following options:

• Dial 1 for Housing (this will redirect your call to the
Department of Housing)

• Dial 2 for Repairs and/or Maintenance matters

• Dial 3 for Reception/Accounts

Additionally, ACHC no longer has a fax number.  To send 
documents to ACHC please select one of the following 
options:

1. Email the document to admin@achc.org.au

2. Post the document to PO Box 7381 Cairns QLD 4870

3. Drop it in to our office at 5 Anderson Street Manunda

New Telephone System
We have a new telephone system to ensure your call is actioned professionally and promptly.
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Tenant Information 

Period within which a 
person was born

Pension age Date pension 
age changes

From 1 January 1954 to 
30 June 1955

66 years 1 July 2019

From 1 July 1955 to 31 
December 1956

66 years and 6 
months

1 July 2021

From 1 January 1957 
onwards

67 years 1 July 2023

Jobseeker Payment Changes
Make sure to keep up to date with Centrelink payments 
and any potential changes. Head to the website below for 
more information

https://www.servicesaustralia.gov.au/individuals/subjects/
payments-and-services-during-coronavirus-covid-19/if-you-
get-payment

Thank you 
Thank you to all the business, families and our 
contractors who have ‘adopted a family’ for 

Christmas this year.

School Holiday Fun
Check out the following places to visit 
over the school holidays.

Cairns Wake Park.
https://www.cairnswakepark.com/

SugarWorld
https://sugarworldwaterpark.com.au/

Cairns Zoom and Wildlife Dome
https://cairnszoom.com.au/

Arts & Crafts Groups 
The Arts & Crafts groups have been going well with a lot of 
creative spirit among the tenants involved. Some things the 
groups have been doing include art, making dreamcatchers, 
crafting and lately we have been making Christmas gifts. 
The Arts & Crafts groups are run from Hambledon House at 
177 Bruce Highway, Edmonton; and the MaraWay Hub at 86 
Anderson Street, Manunda. If you would like to participate 
please contact Gavin at the office (07) 4031 6702.

Many thanks to Margaret Wilkinson for so kindly volunteering 
her time to pass on some of her creative crafting tips and 
tricks in helping with the crafting group at the MaraWay Hub.

Rent Deductions for 
New Age Pensioners 
•	Are	you	about	to	turn	66	years	and	
qualify	for	the	Age	Pension?

•	Do	you	have	a	rent	or	other	
deduction	set	up	for	Access	
Housing?

While existing deductions from your Jobseeker Allowance or 
Disability Pension are meant to automatically start coming 
out of your Age Pension, we find this is often not the case.  
The age at which you can qualify for the Age Pension is also 
changing from next year: check the table below to see what the 
age will be for you. 

 If you are about to start receiving the Age Pension, please 
contact your Housing Officer and ask to sign a new Centrepay 
Deduction Authority so that there is no gap in your payments.



Healthy Housing
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Tirra-Lee, ACHC Housing Officer Kylie, and David in the Better CHEFS Program

Better CHEFS
Better Choices in Health, Education and Food with Support is 
a cooking program to promote good nutrition and hygiene, 
and share skills and knowledge. Please call Gavin at Access 
Community Housing on (07) 4031 6702 if you would like to 
participate in the program.

Hi	there,	I’m	the	Healthy	Housing	Coach	here	at	Access	
Community	Housing.

The Healthy Housing Coach is an exciting new role with a 
focus on health and housing. 

Your health and your housing can have an impact on each 
other and when one isn’t running smoothly it can affect the 
other.  If this is happening to you, there might be a service 
that can support you to maintain your tenancy. 

World Health Organisation (WHO) says that health is a state 
of complete physical, mental and social wellbeing. “Mental 
illness is very common. One in five (20%) Australians aged 
16-85 experience a mental illness in any year. The most 
common mental illnesses are depressive, anxiety and 
substance use disorder. Almost half (45%) Australians will 
experience a mental illness in their lifetime”. (sourced Black 
Dog Institute/Australian Bureau of Statistics).

Many of us have been affected by stress this year with 
Covid-19, so if you are experiencing any physical and 
mental health, disability and injury, you might want to put 
supports in place to assist you. If you would like to talk to 
your Housing Officer or myself just call Access Community 
Housing and ask for Keith.

Keith (Healthy Housing Coach) and Glen

Healthy Housing Coach

Tenancy Incentive 
Program (TIP) Awards

Winners
Congratulations to Mamakore 

and Glen who are the 
recipients of TIP award.

The program is a competency based training package available 
as a self-paced online course, in an online classroom setting, 
face-to-face classroom setting or face-to-face one to one 
learning. 

The course covers the following key skillsets :
• Communication
• Tenants Rights & Responsibilities
• Maintaining and Cleaning a Property
• Managing Household Finances and Budgeting

For more information about the Skillsets for Successful 
Tenancies or if you would like to participate in the course, 
please contact Gavin at 4031 6702 or 0499 998 774 or via 
email on gavin.ahkee@achc.org.au 

ENROL NOW
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Events and Activities

Friday 20th November 2020 was White Ribbon Day and 
Access Community Housing invited members of the 
community to join us for a sausage sizzle and to Sign The 
Pledge to commit to Standing Up, Speaking Out and Acting 
to Prevent Mens Violence Against Women.

White Ribbon Day  - 20th November 2020

Gavin, Rory, Aidan, Jim, Keith and Morgan from Access Community Housing

Date     Information
Wednesday 9th December Last School Day – Prep to Year 9

Thursday 10th December International Human Rights Day

Friday 25th December Christmas Day

Saturday 26th December  Boxing Day

Friday 1st January  New Year’s Day

Tuesday 28th January 2021  Back to School 

Dates to remember

Hit FM’s Cavalcade of Lights 
Friday 11th December  at 5:00pm to 9:00pm

What	is	it?
An annual car convoy showing off the best Christmas lights Cairns 
has to offer from Edmonton to Kewarra Beach. Enjoy Christmas 
music and a great community spirit as you follow the lead cars 
around the suburbs. Head down to Cairns Showgrounds at 5pm 
for the convoy which will take off at 6:30pm. 

Sgt Adrian Geary signing the Pledge against Men’s 
Violence against Women.

Carol, 
Gloria and Taimai, 
Michael

Congratulations to 
our Tenants that 
received awards on 
International Tenants 
Day through Tenants 
Tenancy Queensland.

Congratulations!

The Pledge is set up at Access Community Housing and we 
encourage all Men to call in, sign The Pledge and commit to 
making a stand to end Mens violence against Women.

Many thanks to all of those who helped out on the day.


