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Welcome to the winter edition of
our newsletter for 2022.

We were fortunate to have Cary Coolican QPS at the last TAG
meeting and she made recommendations for keeping you and your
homes safe and secure.

May 2022

As you may have seen in the
news, we have been successful
in securing a $1.8 million Federal
Government grant to build four
new properties. This project is to
provide housing for local women
and children who are escaping
family and domestic violence. We
are currently in the process of
securing land, and construction is
scheduled to commence over the
next couple of months. As always,
if you or someone you know
is impacted by sexual assault,
domestic or family violence, call
1800RESPECT on 1800 737 732 or
visit www.1800RESPECT.org.au.

Keys

Doors

•

•

•
•
•

Hide in the dryer or washing
machine or put them on a magnet
behind your dryer or washing
machine
Behind some books in a bookcase
Bottom of toilet rolls
Do not hide your keys and
valuables in your bedside drawers
or under your pillows.

Lock your door even if you are indoors
– lock your security screens with a key.

Consider installing a
lockbox for your spare keys.
Consider installing
a slide bolt to your door.

As we approach the cooler months
of the year and enter into flu
season, I would like to take the
opportunity to encourage you
to consider flu vaccination. All
Queenslanders are being offered a
free flu vaccination from now until
the end of June, which is available
from GPs and pharmacies.
A reminder again that we really
do want to hear from you. We
want to know what works, what
doesn’t and what we can do better.
There will of course, be the tenant
surveys, Tenant Advisory Group
(TAG) meetings, and you can
always drop us a line at
admin@achc.org.au.
Cheers

Liz
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Elizabeth one of our tenants recently installed a lockbox and she is very happy and
feels safe knowing in an emergency her door can be accessed.
Cary also encouraged participants to
review medical / personal alarms to
alert people when you have taken a fall.
Contact our Health Housing Coaches
to assist you today.

SAVE THE DATE

TAG Meeting
4 August 2022 @ 10:30am – 11:30am
63-67 Little Pease St Community Hall

We are excited to announce that we will be at
Wuchopperen this year celebrating

NAIDOC on 6th July 2022 @ 1pm to 5pm.
We will have a stall with colouring in, scratch board
activities and fun food making.
Come on down and join in the fun!

KEYS

If you lose your keys or lock yourself out of your home ACHC hold a spare set of keys that
you can collect from the office.
Please ensure you bring your ID and be prepared to return the keys back to our office within
24 hours of collecting them. If keys are not returned, a locksmith could be engaged to
change the locks at your cost.
ACHC staff are not always available to bring the keys to you so ensure you are able to get to
the office.
Please call the office first to make sure the keys are available to collect. Phone: 4031 6702

Our Refurbished Gazebo
Access Community Housing and the tenants from our Seniors
Complex at Pease Street would like to thank the Cairns Trinity
Bay Lions Club for the fantastic refurbishment of the Gazebo. We
would also like to acknowledge Cairns Regional Council for the new
memorial sign.

Annual Tenancy Review
This year we have implemented a new process to replace
the ‘rent review process’.
The Annual Tenancy Review (ATR) is about us engaging with
every tenant to learn more about you and how you are.
COVID certainly impacted across the board with limiting our
visits and now we are back on track to ensure we reconnect
with you all.
If you have gone through the ATR process and have
feedback please contact Nicole – nicole.dent@achc.org.au

Welcome to our New Staff
Diana

Healthy Housing Coach
I joined Access Community
Housing in late March of 2022
as a Healthy Housing Coach.
Having spent 16 years in Cairns
working for family support
services and housing and
homelessness services. I was
born in Cairns and grew up on
the Atherton Tablelands, and
I have a strong connection to
these areas. I care about my
community, and I’m wanting
to learn what people in the
community want and need and
to how to best support this.
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Annie

Healthy Housing Coach
My name is Annie, I am one
of the new Healthy Housing
Coach and my cultural
background is from Torres
Strait Islander.
My experience comes
from a Case Management
background, I provide support
in holistic approach to assist
people sustain their tenancy
and connect with the right
supports and organisations.

Dallas

Administration Officer
I come from the Community
Service Sector working with
high-risk homeless youth for
the past seven years. I joined
Access Community Housing
to be part of a team that
are committed to housing
vulnerable people and making
a difference.

Candice

Receptionist
My name is Candice, and I am
the new receptionist at Access
Community Housing. My
previous roles have been with
Ngoonbi Co-Operative Society
and with various employment
agencies, and I am also
involved with the Kuranda
Community NAIDOC. I look
forward to meeting some of
you that may visit or call our
office.

