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From the CEO

Welcome to our Winter Newsletter. 
We have been delighted over the past 3 months to open 2 
brand new unit complexes with 41 and 10 units each. It is 
wonderful to meet and talk with tenants moving into their 
brand new homes. We also had a visit from the Minister for 
Communities, Housing and the Digital Economy, Leanne 
Enoch MP, who was very impressed with the new units 
opened. Thank you also to Rowena and Kylie and the Access 
team for their great work during this very busy time.

Access Community Housing is very pleased with the recent 
announcement that we have received a grant to build five 
townhouses for women and children escaping domestic and 
family violence. This is a very welcome boost to available 
housing in our region.

May is Domestic and Family Violence Prevention Month and 
it is a timely reminder that Domestic and Family Violence is 
never okay. If you or someone you know is impacted, please 
contact the Cairns Regional Domestic Violence Service on 
4033 6100 or DV Connect on 1800 811 811.
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Tenants can contact Ergon Energy directly on 13 22 96
In life threatening emergencies 000 or 13 16 70
Access the Ergon Energy Self Service online portal: 
https://epp.ergon.com.au/epp/public/selfservice

When you shop at Piccones IGA on Pease Street don’t 
forget to nominate Access Community Housing 5017 
– all funds received go back into further enhancing our 
properties, your homes.

I have had the opportunity over the past 3 months to meet 
a number of our tenants, thank you for sharing with me 
your stories, and I look forward to meeting many more 
of you over the coming months. Thank you also to those 
people who completed a tenant survey; we have heard your 
feedback and continue to work hard to improve our services. 

We are continuing work on our 30th Birthday celebrations 
with the theme of Connecting Cultures. The team is 
currently collecting recipes and stories from tenants and 
if you would like to share your story please contact our 
Reception on 4031 6702. 

                                    Cheers
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PAGE 1

You
TENANT SURVEY

Thank you to the 149 tenants who have already 
responded and completed our tenant survey. 

If you need help completing the survey please 
contact our office on 40316702.

Thank
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Lifeline Crisis Support Chat 
13 11 14 

is a confidential telephone crisis support service available 
24/7 from a landline, payphone or mobile. 

Chat to us, online, every night from 7pm - 12am (AEDT). 
https://www.lifeline.org.au/get-help/online-services/crisis-chat 

Chat is a confidential service providing support to anyone in 
Australia who is feeling overwhelmed, having difficulty coping or 

thinking about suicide. If life is in immediate danger call 000.

Centacare FNQ is now registered to receive referrals from 
Connect to Wellbeing. 

Connect to Wellbeing provides streamlined access to men-
tal health services for people in northern Queensland via a 
single point of entry to psychological services that connects 

people with the right service at the right time. Anyone 
with a healthcare card requiring mental health support, can 

request to be referred to Connect to Wellbeing through 
their GP or Primary Healthcare Team and ask for a referral to 

Centacare FNQ for counselling.

Want to chat?
We’re always happy to discuss our services with you. Call us 

on (07) 4044 0130 or email admin@centacarefnq.org. ar

Your participation 
is important

Australia’s next national Census will be held on 
Tuesday 10 August 2021.

Features of the 2021 Census:

• Flexibility: For the first time in Australia’s Census history, 
there will be a window of time to complete the Census, 
rather than a single night, so you can fill in your form at a 
time that best suits you.

• New topics: There will be new questions in the 2021 
Census.

• Variety of completion options: You will be able to complete 
your Census online, on your mobile device, on paper, or 
with support from a service provider. There will also be 
translated information available in a number of languages.

For more information please visit: 
https://www.abs.gov.au/census

A reminder to tenants that excessive noise from amplified 
music, disturbances and guests can result in a noise 
abatement direction from the police. Once a compliant is 
reported to police it will be investigated. As a tenant you 
have the right to peace and quiet enjoyment of your home, 
as do your neighbours.
 
A noise complaint can be made 24 hours a day, 7 days a 
week through Policelink on 131 444. 

You can also contact our office and speak to your Housing 
Officer to report a complaint on 40316702.

Noise Complaints

IF A CRIME IS HAPPENING 
RIGHT NOW, CALL 
TRIPLE ZERO (000).

IF NOT, THINK
POLICELINK.
CALL 131 444.
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My Aged Care 
If you need some help around the house 
or think it’s time to look into aged care 
homes, My Aged Care is here to help.

My Aged Care is the Australian 
Government’s starting point on your 
aged care journey. Find and access the 
government-funded services you need.
You can call the My Aged Care contact 
centre on 1800 200 422 (Freecall*) for 
more information.

Council of the Aging 
Council of the Aging (COTA) 
Queensland invite you to share your 
thoughts on the Commonwealth 
Home Support Programme (CHSP) 
and the role this and other services 
play in creating communities where 
people can age well.

Go to the link: 
https://cotaqld.engagementhub.
com.au/ageing-in-your-community 
for more information and to take part 
in the survey.

Survey close date extended to 
16 June 2021.

SENIORS’ CORNER

QLD Seniors Week 
Saturday August 14 – Sunday 
August 22, 2021 

Seniors Week provides opportunities 
to promote positive community 
attitudes towards older people 
and ageing, facilitate community 
participation, and enhance 
community connections, aligning 
with the Queensland Government’s 
and Council on the Ageing (COTA) 
Queensland’s vision of building Age-
friendly communities in Queensland. 

https://qldseniorsweek.org.au/



Healthy Housing

I’ve had the Covid-19 
Vaccination. 
Are you ready to 
have yours? 
From the time Covid-19 first hit and the threat 
of the virus became real, we all began taking 
precautions and made some big changes to our 
lives. From limits to how many people could gather 
in one place, isolation and social distancing to 
hand sanitiser and wearing masks, not to forget 
the toilet paper shortage. The fact of the matter is 
times have been tough, but hope is on the horizon. 
The vaccine rollout is now here and you might be 
eligible to get yours, it’s easier than you think. 

To find out more call the COVID Call Centre: 
1800 861 863

Where can you get vaccinated? 

- Talk to your GP.

- Wuchopperen, call 
4255 8400

- Cairns Hospital, call 
1800 861 863

- CHHHS mobile 
vaccination clinic, 
1800 861 863 

Do you need help 
to join the National 
Disability Insurance 
Scheme?
The Assessment and Referral Team (ART) works directly with 
individuals to support them to access the NDIS. They can help 
throughout the entire access process from start to finish. 

How can ART help?
ART can help people with disability aged between 7 and 65 who are 
potentially eligible for NDIS supports.

ART can help you:
• Check your NDIS eligibility.
• Prepare and collect relevant documentation to support your 

application.
• Fill out NDIS forms.
• Arrange specialist assessments.
• Discuss your disability related needs with specialists and doctors.
• Submit your application to the NDIS and track its progress until 

finished.

Ask for help from ART or make a referral for someone you support

Check eligibility - the first step is to make sure you, or the person 
you support, is eligible to apply for the NDIS. 

Phone ART - call 1800 569 040 and talk to an ART team member.
Email ART - email ARTenquiries@communities.qld.gov.au. 

ACHC’s Tenant Advisory Group (TAG)
Access Community Housing’s Tenant Advisory Group (TAG) is a forum for 
tenants to raise issues, discuss options, plan actions and obtain support 
to improve the quality of life for themselves, their neighbours and the 
broader community. ACHC’s TAG will provide you the opportunity to:

• Create new friendships with other tenants that continue to grow 
outside of group meetings

• Let your voice be heard
• Be a source of information and voice for fellow tenants in your 

community
• Enjoy the satisfaction of your views and input influencing the way 

Access Community Housing works with tenants and the community

The schedule for the next ACHC TAG Meeting is :
Thursday 5th August 2021, 10:30am – 1:00pm
Mossman Elders Justice Group, Shop 1 / 29 Front Street, Mossman

Please contact Gavin at the office (07) 4031 6702 if you would like to be 
involved with Access Community Housing’s Tenant Advisory Group (TAG).
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Furniture & Bicycle 
Building
This is a session to repair/restore old, 
abandoned pushbikes and furniture; or 
even to build new furniture. 

ACHC have tools, equipment, pallet 
furniture designs/plans and necessary 
protective clothing so we can give that 
old, tired furniture a few nails here, a 
few screws there and a coat of varnish to 
have them looking brand new.

Safe work practice to prevent injury is 
a priority and the supervisor will have a 
5-minute refresher at the start of every 
session. All you need to bring along is 
yourself and a willingness to meet new 
people, learn new skills and knowledge 
and share ideas and stories.

Please refer to ACHC’s activities schedule 
for the next available date the program 
will be delivered.

Skillsets for Successful Tenancies
ACHC have had 2 tenants successfully graduate from the Skillsets for Successful Tenancies 
course. Successful graduates receive a Certificate of Attainment on completion of the 
course and accreditation in the following core competencies:

- Define, Plan and Maintain Effective Communication
- Understand Tenants Rights and Responsibilities and Access Appropriate Resources
- Applied Cleaning Techniques for Tenants
- Implement and Monitor Household Budgets

The Skillsets for Successful Tenancies will help you to understand more about your tenancy 
and will give you the skills and knowledge to address issues as they arise in your tenancy.

Please refer to ACHC’s activities schedule for the next available date the program will be 
delivered.

Better CHEFS
The Better CHEFS is a cooking program 
to promote good nutrition and hygiene, 
and share skills and knowledge…..it’s 
not just about cooking. Some topics 
discussed in the program include :
• COVID-safe practice
• Food safety and food handling
• Eating healthy and on a budget
• Grocery shopping tips and where to 

shop
• Eating habits and making change
If we can understand food better, we can 
make better choices in what we eat and 
how we eat it.

Please refer to ACHC’s activities 
schedule for the next available date the 
program will be delivered.

Arts & Crafts
Arts & Crafts sessions are run at 2 
locations.

We are at Hambledon House @ 177 
Bruce Highway, Edmonton on the 
first Friday of every month.

We are at the Pease Street 
Community Hall at 63-67 Pease 
Street on the fourth Tuesday of 
every month.

Please refer to ACHC’s activities 
schedule for the next available date 
the program will be delivered.

Community Gardens
Access Community Housing has a community garden almost complete at our unit complex 
at 118 Murray Street, Manoora. We have a Community Garden Group of interested 
tenants to assist in maintaining and harvesting the garden as needed.

The garden will create a therapeutic environment for people to come together, share ideas 
and stories, and reap the benefits of a garden that is growing fresh fruit and vegetables. 
There will always be something to build or something to plant in the garden.

If you would like to be involved in ACHC’s Community Garden Projects, please contact 
Gavin at the office on (07) 4031 7602.

Kylie (ACHC Housing Officer) and 
Skillsets for Successful Tenancies 
course graduate Wendy Dau

Shelley Joinbee with her artwork to 
support Domestic & Family Violence 
Prevention Month

Updates
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Events and Activities

Better CHEFS
Monday 8 & Tuesday 9 June, 2021
McLeod Street
10am-2pm

Friday 16 & Friday 23 July, 2021
Mooroobool Community Hub
10am-2pm

Skillsets for Successful Tenancies
Thursday 17 June & Friday 18 June, 2021
Pease Street Community Hall (Day 1) & 
Hambledon House (Day 2)
10am-4pm

Monday 12 July & Tuesday 13 July, 2021
Pease Street Community Hall
10am-4pm

Arts & Crafts
Friday June 4, 2021
Hambledon House
9:30am-12:30pm

Tuesday June 22, 2021
Pease Street Community Hall
9:30am-12:30pm

Friday July 2, 2021
Hambledon House
9:30am-12:30pm

Tuesday July 27, 2021
Pease Street Community Hall
9:30am-12:30pm

Sewing Group
Every Friday from 9am
Pease Street Community Hall

Furniture & Bicycle Building
Friday June 11, 2021
Undercover Area – Murray Street
9:30am-12:30pm

Friday July 9, 2021
Undercover Area – Murray Street
9:30am-12:30pm

ACHC Tenant Advisory Group 
(TAG)
Thursday 5th August 2021
10:30am-1:00pm
Mossman Elders Justice Group
Shop 1 / 29 Front Street, Mossman

ACTIVITES SCHEDULE - June / July 2021

JUNE – JULY 2021 

School Holiday 
Activities Cairns
For fun, free or cheap things to do 

with the kids over the school holidays 
please click on the following link:  

Repairs and Maintenance
Due to the recent feedback received from our tenant surveys ACHC 
would like to remind tenants of the following:

You told us sometimes contractors knock 
directly on your door and we have let them 
know that is not ok, but remember you have 
the right to decline entry and then you must 
schedule a more appropriate date and time 
with the contractor.  

If a contractor is unable to make 
arrangements with you directly – they will 
notify ACHC to complete an entry notice.

Urgent Repairs – 4 hours 

Where there is a health risk, a risk of 
injury or of serious damage to the 

property .
Any urgent repairs reported by you 

will be actioned within 4 hours.

Non-Urgent Repairs – 14 days 

For non-urgent repairs reported there is 
a turnaround time of 14 days in which to 
make sure that repairs are carried out. 

Some general non-urgent repairs could 
be cupboard door hinges, Re-silicone 
bench top, tap hard to turn off, broken 
toilet seat, toilet cistern button hard to 
push or broken door stop.

We will engage a contractor for non-
urgent repairs (14 days) and they will 
contact you first via phone before 
attending. 

Tenant Survey Feedback – 
Repairs and Maintenance

Family Inclusion Network (FIN) Cairns is a parent-led community service that
provides practical support, information and advocacy for parents and family in Far
North Queensland to actively and equitably navigate the child safety process. FIN
Cairns understands the respectful inclusion of parents and families as genuine
'stakeholders' in the child safety process ensures better long-term outcomes for
children and their families. FIN Cairns also acknowledges that many individuals
and families involved in family intervention experience complex socio-economic
disadvantages, such as poverty, trauma, grief & loss, domestic violence, illness and
addictions. Therefore, FIN Cairns aims to support, promote and advocate for the
joint interests of children and their family to enhance their long-term outcomes
and connections.  Please contact us to discuss how we can support families in the
Far North Queensland region. 

FAMILY INCLUSION NETWORK
CAIRNS

S U P P O R T  A N D  A D V O C A C Y  F O R  F A M I L I E S

WHY FIN?

FIN HISTORY
FIN Townsville was
founded in 2008 and has
been successfully
replicated throughout
Australia, including in
South East Queensland,
the Hunter Valley, and
Western Australia. FIN
Cairns is currently
managed and funded by
FIN Townsville, though
our services are tailored
to the parents and
families in Far North
Queensland.  

FAMILY INCLUSIVE
PRACTICE

Parent Thoughts
“Somebody was out there who 

understands what the problems are
and 

what we were going through.”
 

“They actually believe what you say.”
 

“They don’t judge who you are.”
 

0483 801 296 - finqldcairns@gmail.com

FAMILY INCLUSION 
NETWORK CAIRNS

SUPPORT AND ADVOCACY FOR FAMILIES

getoutwithkids.com.au


