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Profile of the Organisation
Our Vision
To grow the stock of housing and
build support systems for tenants in
the Cairns community.

Properties Managed

Our Purpose
To improve people’s lives
through the provision of housing
and the assistance to sustain
tenancies.

Location of Properties
Properties by Suburb

609 properties @ 30 JUNE 2020
State Government = 414
CRS (privately owned) = 130
ACHC = 29

Others = 36
CRC, Boulders Court Housing)

The National Regulatory System (NRS)
All housing providers are required
to hold registration under the NRS.
Access Community Housing is a Tier
2 provider.

Manoora
Earlville
Parramatta Park
Cairns
Westcourt
Edmonton
Mooroobool
Bentley Park
Mossman
White Rock
Manunda
Mount Sheridan
Yorkeys Knob
Babinda
Gordonvale
Woree
Smithfield
Whitfield
Trinity Park
Trinity Beach
Port Douglas
Edge Hill
NORTH CAIRNS
Brinsmead
Bayview Heights
Kewarra Beach
FRESHWATER
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Chair’s Report
2020 has certainly been a different

2021 will mark 30 years of operation

year, locally and globally. Despite the

and, as I reflect on my seven years on

challenges that our society has and

the board, I am aware of the significant

is experiencing, Access Community

contribution made by so many people

Housing has come through the year

over these years. Our board of

having achieved much for its clients and

directors continues to demonstrate

the community. I present to you the Year

a strong commitment to Access

in Review that identifies some of these

Community Housing and I would like

highlights over the 2019/2020 year.

to thank them all for their continuing
efforts and time. ACHC has farewelled

Of most significance is the construction

board members Paul Taylor, Michelle

of the first building by the company – a

Champion and Amanda Langtree. It is

10-unit complex to accommodate women

worth noting that Amanda contributed

and children escaping domestic and

to the work of the board for eight and

family violence. Working with builders

a half years and her contribution on

MiHaven, and with financial support from

employment law and risk management

a Commonwealth Government grant, we

was invaluable to the company. We

were able to complete the construction on

thank them all and welcome our

time and on budget. Whilst our planned

directors who will be elected at the

opening was curtailed earlier in the

AGM.

year, the Assistant Minister did visit the
complex in July and was complimentary

I would like to thank the staff, our

of our efforts. Whilst our stock under

tenants and our partners for their

management is now at 600, the Register

resilience and efforts over the past 12

of Need is now at around 2,300. We

months and look forward to another

look forward to working with all levels of

great year in 2021.

government and community leaders to
address the growing need for social and
affordable housing in our community.
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Mark

Message
from the CEO
To say that the past year has been eventful

conversant now with technology and web

is probably downplaying the experience.

conferencing; the term Zoom now takes on

We have continued our journey to grow

a whole new meaning!

the stock of social and affordable housing
in Cairns, a need that continues to grow

I feel that this year the staff of Access

and will undoubtedly be under added

have worked collaboratively and with

pressure post COVID19. The completion

great commitment to achieve our aim

of the new build was a highlight for us

of changing people’s lives. New faces

all, but of most significance was hearing

to our team this year include Deeann

the life stories of the women who now

Aquilina, Morgan Groombridge and

call this complex home. My hope is that

Lorraine Kayess in our Finance and

their lives and that of their children will be

Administration team, Keith Willison as our

changed for ever. We are thrilled to be

Healthy Housing Coach and Nicole Dent,

part of a brighter future for them. Further

Manager Performance & People. Nicole

reinforcement of the message to end

joins the leadership team, a supportive

domestic violence was the launch of our

team of amazing people who daily

red bench in March this year. It was great

demonstrate their dedication and energy

to see so many share our passion for a

to improving outcomes for our company

world free of family violence.

and community.

Our response to the pandemic was

I would like to thank the Board of Directors,

commendable with two staff working

led by Mark Stallman, for their guidance,

to keep the office open for contractors

deliberation, and support throughout the

and tenants, combined with a month

year. I include in that vote of thanks Paul,

of staff working from home, whilst

Michelle and Amanda for their insight and

maintaining tenant contact and most

wisdom. Best wishes to all as we embark

services. We reopened back on the

on a milestone year ahead.

11 May and I want to congratulate staff
on their professionalism and flexibility
during this time. We are all much more

Donna-Maree
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ACHC Snapshot 2019-2020
Works orders for year (repairs) 3344.

Handyman
Plumber
Electrician
Cleaner (vacate)
Mowing/Yard Maintenance
Locksmith
Fire Alarm Contractor
Appliance/Furniture Repair
Glazier
Pest Controller
Painter
No trade given
Antenna & Aerial Installation
Other
Tree Lopper
Roof & Gutter/Pressure Cleaner
Air Conditioner
Chemical Supply
Floor/Carpet Contractor
Lift Contractor
Lessor
Gas Contractor
Curtain/Blinds/Screen/Doors
Cleaner(scheduled/specialist)
Carpet Cleaner
Builder Carpenter
0
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ACHC Snapshot 2019-2020
People housed through the year
(1,598 in total)

Length of tenancy
(for tenants current on 30 June 2020)

24 %

15%

18%

43%

Less than 1 year – 86 (15%)
1 to 3 years – 251 (43%)
4 to 6 years – 104 (18%)
7 years and over – 139 (24%)

185

71 to over
63
4%

No age
15
1%

51 to 70
243
15%
31 to50
353
22%

0 to 5
230
14%
6 to 16
400
25%

17 to 30
294
19%

821 Female (51.5%) 739
Male (46%) 38
No gender given (2.5%)
230 aged 0-5 years (14%)
400 aged 6-16 years (25%)
294 aged 17-30 years (19%)
353 aged 31-50 years (22%)
243 aged 51-70 years (15%)
63 aged over 70 years (4%)
15 with no age noted (1%)

New tenancies started and 175 tenancies ended.

571 Active tenancies on 30 June 2020.
609

Properties on 30 June 2020
1 bedroom 257 (42%)
- 2 bedroom 232 (38%)
- 3 bedroom 77 (13%)
- 4 bedroom 40 (7%)
- 5 bedroom 2 (<1%)
- 6 bedroom 1 (<1%)

411 Tenants across 375 tenancies received external support.
209

Maintenance surveys received.

206 Were satisfied with the maintenance and 3 were not satisfied.
116 Active contractors on 31 June 2020.
591

Inspections completed (significantly reduced due to Covid-19).
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Opening of the First Build
– a 10 unit complex

8

The complex, which contains 10 units, eight 2
bedroom and two 1 bedroom units, was opened
in early April 2020. Tenants will have been
referred by women’s shelters or support services
and the complex is an affordable housing
complex. Most women will have escaped
domestic or family violence so there has been
consideration for additional security measures
such as CCTV, security grills and a secured
front gate with monitors in each unit. The
development is the first social housing complex
that has a full solar system installed for the benefit
of the tenants. It is anticipated that the solar
capacity should mean very low costs for power
and hot water. The complex was made possible
by a grant from the Commonwealth Government
and State Government reserves. The building
was constructed by a local company, MiHaven.

ACHC 2020 Tenant Survey Results
as at 30/09/2020
(results based on 312 tenant survey responses)

What is your age range ?
7%

How long have you been a tenant
of Access Community Housing ?

4%

12%

12%

20%

17%

38%

33%

15%
25%

16-24 years
45-54 years
75 + years

17%

25-34 years
55-64 years

35-44 years
65-74 years

Less than 12 months
1-3 years
4-6 years
More than 6 years

Do you speak a language other
than English at home ?

Which of these cultural groups
do you identify with ?
NO
YES
13%

22%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

9%
44%

Do you or anyone in your household
have a long-term illness or disability?

11%

50%

NO
Aboriginal

Torres Strait Islander

Both Aboriginal and Torres Strait Islander

Australian South Sea Islander 0.00%
Australian

Other

YES
Unknown

48%
2%

0%

47.00%

47.50%

48.00%

48.50%

49.00%

49.50%

50.00%
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ACHC 2020 Tenant Survey Results
as at 30/09/2020
(results based on 312 tenant survey responses)

How has Access Community Housing helped you or your family ?
80%
70%
60%

69.51%

68.85%
55.08%

50%
46.23%

40%
30%
20%

17.38%

10%
0%

Feeling safe
and secure
in my home

Better
health and
wellbeing

Improve
quality of life

Access and referral
to manage my
money

Low cost
housing

Overall, how satisfied or dissatisfied are you with the
following from Access Community Housing ?
60%
50%
40%
30%
20%
10%
0%
Condition of your
property when
you first moved in

Condition of your
property now

Location of our
property
Very satisfied
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Repairs and
maintenance
service
Satisfied

Level of staff
support
Dissatisfied

56.07%

57.70%
42.21%

33.44%

Access to
support
services

Provide safe
and secure
home

Prior notice of staff to
enter our property

Better access to
schools, shops,
transport

Prior notice given by
contractors to enter
your property

Neither Satisfied nor Dissatisfied

Knowing my rights
and responsibilities
to maintain tenancy

Communication
by staff

0.00%

Assistance
from staff

4.26%
Other

Overall quality of
housing service

Very Dissatisfied
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ACHC 2020 Tenant Survey Results
as at 30/09/2020
(results based on 312 tenant survey responses)

Would you like to receive information regarding programs for any of the following?
35%
30%

27.87%

32.24%
26.78%

27.32%

25%
20%

17.49%

15%

13.11%

0%

9.29%

8.74%

10%

Using a
Computer

Cooking on a
Budget

Women’s/
Men’s
Groups

Arts &
Crafts

Employment

Domestic/
Family
Violence

Community
Involvement

Literacy
and
Numeracy

Tenant feedback to help ACHC improve the service we offer to tenants
• Thank you. I am grateful to be a long-term

tenant. This is the longest continued residence
I have lived in since growing up as a child. It
means a lot.

• Very happy with my home. Nice area and I

have next door a very good neighbour. I am
satisfied with your help when needed.

• Just to be a lot more understanding and

empathetic of people’s backgrounds and
needs, especially when provided with
evidence of illness (mental or other) or a
disability.

• Not sure. Changes made by Jill have made it
more family friendly instead of being scared
to go out at night. Kids can feel safe to play
after dark without parents worry. The ladies
now are doing a great job in a sometimes
volatile situation.
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• Had tenants make me feel unsafe, problem with

staff. Staff need Indigenous training, communication
skills training, conflict resolution training.

• Keep doing what you are doing. You guys are

so friendly and supportive but at the same time
professional and thorough. I know this is supposed
to be for improvement suggestions but that all I can
say.

• Feedback from tenant meetings and follow-ups on
any work done on and around the complex.

• Thank you all for your excellent service. Access

really assisted myself and my child in having a
home and space to grow and prosper mentally,
emotionally and physically.

• I believe the team in exceptional. Truly caring and
understanding of my situation. Well done Cairns
ACHC. Top job.

(tick all that apply)

27.87%
24.59%
22.40%

19.67%

20.22%

18.03%

21.86%
9.26%

10.93%

Volunteering

Gardening

Health and
Tenant
Wellbeing Responsibilities

Managing
my Bills and
Money

Drugs and
Alcohol

Child/Family
Wellbeing

Community
Safety and
Security

Other
(please
specify)

ACHC Newsletter
77.70% of tenants read the ACHC newsletter
70.49% of tenants find the ACHC newsletter interesting to read

What do tenants want to see more of in the newsletter ?
•
•
•
•
•
•
•
•

More community awareness – crime
Maybe budget food recipes and gardening hints – like how to build a vegie garden
What’s happening – activities around Cairns
Any up and coming seniors’ activities
Stories of positive tenancies
More topics on : considerations of other tenants, keeping your entry clean and tidy
and also common areas, we are sharing this complex so consideration for other
tenants is a must eg family and visitors
Neighbourhood Safety
Stories of positive tenancies
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Tenants’ Stories
Scholarship win for young Access Housing
resident Kalani
Access Community Housing would like to
congratulate eleven-year-old Kalani Mentha
on recently being awarded a merit-based
scholarship to Stuartholme College in
Brisbane from next year.
Kalani, who is a grade six student at
Balaclava State Primary, will enter year
seven as a boarder at the prestigious girls’
college in 2021.
Kalani says she knew from when she
was little that she wanted to attend the
college in the footsteps of her cousin, who
will graduate year twelve this year. Her
favourite subject is mathematics but her
academic ability is excellent across the
board. The selection committee were
obviously impressed by her reports and her
teacher’s opinion of her talents.
Prior to becoming tenants of Access
Housing, Kalani and her mother Jasmine
were in crisis hotel accommodation
arranged by a local support service. They
spent eight months in an Access Housing
transitional property before being offered
their current unit. Having a long-term home
is now supporting Kalani in being the best
she can be.
When asked what she wants to do in the
future Kalani said confidently ‘travel the
world’.

Above: Jasmine Mentha (L) and Kalani
Mentha (R) proudly wearing her Balaclava
State School’s seniors’ jersey

Right: Nestled on the foothills of Mount
Coot-tha, the Stuartholme campus is only six
kilometres from the Brisbane CBD.
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Tenants’ Stories
Nurture our Future
Lifu Sipi was born in Milne Bay Province, Papua
New Guinea (PNG). He was 7 years old when
his family came to Australia in a small boat. His
ancestral connection was to Darnley and Murray
Islands in the Torres Straits. His family (parents, his
older brother, his sister and two younger brothers)
when they eventually landed in the Torres Straits,
thought they were in paradise; the lush green
area and the beautiful coral that you could see
beneath the waters. It was tough for the family
because there were many restrictions because of
their PNG background, despite Lifu learning the
languages and the culture. Lifu was unable to fly
by plane for schooling events, even though he
was the vice school captain and sports captain.
He and his family had to pay for any school trips,
whilst the other students would have their airfares
and events paid. Lifu recounts that this “made him
strive harder to attain his goals”. When he finished
Year 10 he moved back to Darnley Island for the
Christmas break so that he could dive for Trochus
shells to save money so he could attend high
school in Townsville. Trochus shells are cooked
and the meat removed and then used for buttons
or ornaments. Lifu dived every day from 5 am for
the 8 weeks of the holidays and then had enough
money to finish Year 11 and 12 in Townsville.
Lifu’s inspiration came from his grandfather, the
late Mr George Mye, who encouraged him to
finish school and go to university. After high
school, Lifu worked on the railways building rail
lines from Cairns to Cloncurry. After 4 years of
railway work, Lifu enrolled at TAFE and completed
a Business Administration course. He then went
into business with Bishop Ned Gabey, setting up
the Gelam Tail Prints Company designing prints,
t-shirts and fabric. He trained many Indigenous
people who went on to be successful in their own
right. One achievement was he printed the flag
that was on the T-shirts for the celebration of the
Eddie Koiki Mabo historic high court decision of 3
June, 1992.
Lifu returned to Darnley and became the Senior
Police Sergeant and he loved wearing that
uniform. He performed this role for 3 years before

he thought there was more he could do, so he
took a job as a Teacher’s Aide at the primary
school. After one year he became a contract
assistant teacher and ultimately a Student
Support Officer/Counsellor at the high school,
now Tagai College. Whilst he was working at
the primary school, he entered a competition
to propose the school motto. He won the
competition with the vision, “Nurture our Future”.
He won a gold watch and a gold pen. Each year
he contacts his sister to send him a T-shirt with
the logo printed on it – as it is still used as the
motto today.
Lifu studied Theology and Eschatology through
a college in Sydney and today practises those
teachings and pastoral ministry, now serving
as an Apostle. He left his mining job in Weipa,
where he would preach on a Sunday, when he
got a message from God. He moved back to
Cairns and for 9 months he had no job and no
money, he was homeless. Mission Australia
found him and he got a transitional unit with
Access Community Housing. He then moved
to long term housing in Martyn St. He says
that ACHC was “the vehicle” for him to find
his way. Lifu has recently been appointed as
the Chairman of an entity that will oversee
the transformation of the Forecast villages
(14 inhabited villages), which stretches from
Sui Village all the way to Bula Village. As a
traditional owner he will be in a position to
undertake treaty projects that will change lives.
The first project will be the water system. He will
be flying to Canberra and PNG and someone
else will pay!
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Welcome and Farewell to staff
Farewell
Lyn & Sharnii
This year has resulted in some changes in
the administration and finance team with
two longstanding employees moving on
to try new things. Both Lynette and Sharnii
have been with ACHC for over 5 years
and have been much loved and valued
members of our team. We say farewell to
Lyn and Sharnii and wish them well in their
future endeavours.

Welcome Lorraine & Deeann
We would like to welcome our newest members to the administration and finance team.
Deeann and Lorraine have recently joined our team and between them bring many years of
experience. We look forward to getting to know them both and wish them a huge welcome
from all staff.

Hi, I’m Deeann
I’m a Cairns local through and through. I
started working with Access Community
Housing Company in May this year. I work
in Finance, although you may find me
answering your phone call or I might see
you at the Front Counter.
Looking forward to speaking with you.

Hi, i am Lorraine
I started work with Ozcare in 2009
and worked with them until St Vincent
de Paul took over the Social Inclusion
part of Ozcare. I have worked in
the administration area during this
time although I really enjoyed the
opportunity to work with clients in the
hostel and housing services.
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Welcome Keith
Hi there.
I’m Keith and I’m the Healthy Housing Coach here at Access
Community Housing.
As a young boy I was raised in a small town in PNG before my
family relocated to Cairns to be closer to my Grandparents.
I’ve lived in Cairns since the 80s and now consider myself to
be a local, Cairns is a nice place to live and I love it here.
I have been working as a support worker for about 16 years,
I have learnt a lot in that time and met a lot of interesting
people too. Throughout my career I have worked in Drug and
Alcohol Rehabilitation, Homeless Services, Disability Care and
Child & Family Support Services.
I enjoy giving back to our community and hope
that my role as the Healthy Housing Coach can
complement the great work that all the staff at
ACHC are already doing.

Welcome Nicole

Manager, Performance and People
Nicole joined the team in June 2020 and has twenty plus years’
experience in Human Resources, gaining both generalist and
industry specific expertise with Hotels/Resorts (10 years), State
Government, Financial Services, Indigenous NGO/Legal Service
and more recently in Health.
Nicole is a passionate and driven HR leader and engages all
levels of the business to align HR strategies to the company’s
strategic plans.

Welcome Morgan
Morgan joined ACHC on 26 August 2020 in the
Housing Administration Officer position. Morgan
commenced working on a scanning project and due
to his efficiencies he has 4 new projects (kitchen, quiet
room and the stationary/consumables areas) as well as
providing assistance with administrative tasks.
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Highlights and Activities 2020
ACHC staff
celebrating
RUOK DAY
The staff at ACHC went to
extraordinary lengths to cook
and bake some delicious treats
for RUOK Day this year. It was
great opportunity to connect
with tenants, other staff,
contractors, support services
and the general community.
A big thank you to everyone
who contributed to the day
and helped us raise awareness
around health and wellbeing in
our community.
ACHC’s Healthy Housing Coach promoting RUOK Day.

ACHC staff
supporting
Jersey Day
JERSEY DAY is all about
promoting awareness of The
Organ and Tissue Authority
and the DONATE LIFE network.
Employees chose to wear their
favourite sporting jersey to
work to show their support for
the DONATE LIFE network and
begin the conversation with their
friends and families about organ
donation.
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Pink Shirt Day 2020

Pink Shirt Day is an anti-bullying message that promotes kindness and respect.

Visit by
Minister
The Commonwealth
Government Assistant
Minister for Community
Housing, Homelessness
and Community
Services, Luke Howarth
with Member for
Leichhardt, Warren
Entsch.

Hon Luke Howarth
turning on the
solar system
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Unveiling of the RED BENCH
– Change the Ending, Stop the Violence.
The red bench outside the office in Anderson Street, unveiled
in March 2020, is a permanent reminder that domestic violence
occurs in our communities and we need to do whatever we can
to change the ending. The event held during Women’s Week
was attended by over 50 people, sadly in the same week that
Hannah Baxter and her 3 children were murdered. The Red Rose
Foundation launched the Red Bench project in 2019 to bring
awareness to the issue of Domestic and Family Violence. The
event was attended by local, state and federal politicians, along
with representatives from Qld Fire & Emergency Services, Police,
DV and support services and members of the ACHC Board.
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Testimonials
Industry TESTIMONIALS
Samantha
Senior Property Manager,
Raine & Horne Mossman
I have worked alongside Access Community
Housing for the last 6 years and have a great
relationship with them. They have been
professional, understanding and always available
to discuss any tenancy issues that may arise and
willing to work with our Agency to come to a
resolution. We value the service they provide to
the vulnerable members of our community and
our landlords are appreciative of the successful
working relationship we have with Access Housing.

OWNER
TESTIMONIALS

Simon
Director, Dati electrical
It has been a pleasure working with
ACHC for the past 5 years. The team are
always smiling, professional and very
prompt with their payments! They have
always provided us with a daily workload
and we have developed wonderful
relationships with the property managers
and other team members of ACHC. The
team are always there to help with any
problem, and prompt payments are an
added bonus and shows just how well
ACHC takes care of their contractors!
We hope to continue this working
relationship with ACHC.

I have 3 properties in Cairns with Access Housing.
They are great to deal with and never have a vacancy and I
never have to chase the rent or clean up after tenant.

Robert

My association with Access Community Housing began in 2002 when I leased my rental
property to them. This subsequent 18 year period of involvement illustrates the success of
ACHC managing the varied needs of their tenants, the properties themselves and myself
as owner. It can surely be no mean feat balancing those important requirements to keep
the tenancies running smoothly and happily for all concerned, and for that length of time!
In my Testimonial of last year I commended all ACHC staff for their excellent service,
availability and thoroughness of action to ensure best outcomes in each tenancy and I
reiterate those comments.
You provide such a vital service and in many cases, life-changing opportunities to so many
people in our caring community of Cairns and environs, well-described in your publication
“Silver Linings”.
The on-going dedication and best-efforts of ALL ACHC staff to their clients is to be hugely
congratulated and I thank you all for contributing to my personally positive and valuable
association with you.

Best wishes to you all from Deirdre.
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Financial Highlights
Profit and Loss for the year ended 30 June 2020
Income

$

Rental Income

$5,368,995

Grant Revenue

$2,819,892

Other Income

$1,991

Our Sources of Income
2019/20

Our Expenses
2019/20

1%

4%

34%

$8,190,878

65%

6%

Expenses
		
Employee Expense
Depreciation
Office Expenditure

$2,116,374
$148,676
$1,964,100

Rent Expense

$1,999,067

Other Expense

$252,476
$6,868,009

2%

28%

Rental Income

Employee Benefits

Grant Funding

Property Expenses

Bank Interest

$387,316

Property Expense

31%

29%

Total Assets

Total Liabilities

Depreciation

Office Expenses

Rent Expense

Other Expenses

2017/2018

2018/2019

2019/2020

$760,957

$446,879

$1,409,799

$9,733,459

$9,840,245

$9,979,541

Assets and Liabilities

		
Results from operating activities $1,322,869

$10,000,000.00
$8,000,000.00
$6,000,000.00

Finance income
Finance costs
Net finance income

$68,462
$0

$4,000,000.00
$2,000,000.00
$0
2017/2018

$68,462

Total Assets

2018/2019

2019/2020

Total Liabilities

		
Net surplus before tax
Contribution to Hogan St
Development

$1,391,331

2017/2018

2018/2019

2019/2020

Total Expenditure $5,864,739

$6,715,301

$8,968,009

Total Income

$2,100,000

$6,578,966

$7,136,165

$8,259,340

Income Vs Expenditure

		
Net Operating Income

$(708,669)

$10,000,000.00
$8,000,000.00
$6,000,000.00
$4,000,000.00
$2,000,000.00
$0

2017/2018

Income
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2018/2019

Expenditure

2019/2020

Financial Highlights
Profit and Loss for the year ended 30 June 2020
Property
Expenses

2017/2018

2018/2019

2019/2020

$1,645,231

$1,858,502

$1,964,100

			

Employee
Expenses

2018/2019

2019/2020

$1,769,471

$2,018,572

$2,116,374

			

Employee Expenses

Property Expenses

$2,000,000

$2,200,000
$2,100,000

$1,900,000

$2,000,000

$1,800,000

$1,000,000

$1,700,000

$1,900,000
$1,800,000

$1,600,000

$1,700,000

$1,500,000
$1,400,000

2017/2018

$1,600,000
$1,500,000
2017/2018

Employee Expense

Depreciation

Office Expenditure

Property Expense

Rent Expense

Other Expenses

2018/2019

2019/2020

2017/2018

2017/2018

2018/2019

$1,769,471

$2,018,572

$76,382

$122,695

$492,956

$500,547

$1,645,231

$1,858,502

$1,774,498

$1,947,126

$106,201

$267,859

2018/2019

2019/2020

2019/2020

$2,116,374			

$148,676			

$387,316			

$1,964,100			

$1,999,067			

$252,476			

Expenditure
Employee
Expenses
Depreciation
Office
Expenditure
Property
Expenses
Rent Expenses
(CRS & Office)
Other
Expenses
$0

$500,000

$1,000,000
2017/2018

2018/2019

$1,500,000

$2,000,000

$2,500,000

2019/2020
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Our Board

Our Board Members during 2019/2020
Mark Stallman - Chair
Benjamin Keast - Deputy Chair
Robert Cuda - Treasurer
Sonia Smith - Director
Laurie Lindner - Director
Nathan Williams - Director
Michelle Champion - Director
Pat Flanagan - Director

Retired
Paul Taylor - Director
Amanda Langtree - Director

In the picture from left to right - Warren Entsch (Member for Leichhardt), Laurie Lindner
(Director), Mark Stallman (Chair), Jessica Vidafar (GM), Donna-Maree O’Connor (CEO), Luke
Howarth (Assistant Minister for Community Housing, Homelessness and Community Services)

Better Homes, Better Futures
Cairns Cementary

Phone
Email
Website
Address
Location

07 4031 6702
admin@achc.org.au
www.achc.org.au
PO Box 7381, Cairns
5 Anderson Street,
Manunda QLD 4870
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