"% ADA

-’/f(m\\ * Australia

Your aged and disability advocates
éeo

Aged care

advocacy

o R
ADA Link
Care Finder

& Disability
advocacy

_'l‘
-,4.,4-

Yarn 2 Action

Words 2 Action

How we can help

Who is eligible

Where we work

Help for older people to uphold their rights and be
heard in issues related to their aged care services,
ranging from information about options and applying,
to understanding financial statements and fees and
solving problems with your service provider.

People living in Queensland who are receiving, or
are eligible to receive Australian Government
funded aged care services.

Anywhere in Queensland. Statewide service.

Help for vulnerable people older people who are
eligible for Australian Government funded aged care
but who are facing challenges and need extra intensive
support to navigate the system, and/or access other
services in their community.

People eligible for Australian Government funded
aged care but who are facing challenges that
make it difficult to access supports. Organisations
and community members can refer people in
need for help.

In the following Primary Health Network regions:

Brisbane South

Darling Downs and West Moreton
Northern Queensland

Western Queensland

Help for people with disability who are experiencing
issues with their support services, including NDIS
access, plans and services; disability discrimination or
unfair treatment.

People with permanent or likely to be permanent
disability of any age living in areas where we work.

Redlands

Beenleigh

Logan

Gold Coast

Central Queensland

Help for Aboriginal and Torres Strait Islander people
with disability who are experiencing issues with their
support services, including NDIS access, plans and
services; disability discrimination or unfair treatment.

Aboriginal and Torres Strait Islander people with
disability of any age living in Queensland, and
their carers and representatives.

Anywhere in Queensland. Statewide service.

Resources, information sessions and individual
coaching to support people with disability to
understand their rights and build confidence and skills
in self-advocacy.

People with disability and their supporters living
in the areas where we work.

North Queensland

Central Queensland

Brisbane

Gold Coast

Tweed & Richmond Valley Coastal NSW
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How we can help

Who is eligible

Where we work

Help for decision making issues - legal advice,
representation, information and advocacy support for
adults whose decision-making capacity is impaired or
in question, including representation at the
Queensland Civil and Administrative Tribunal (QCAT).

Adults with impaired or questioned capacity who
have a QCAT hearing scheduled or about to be
scheduled, and wish to make changes to their
current guardianship arrangements or challenge
the appointment of decision makers.

South east Queensland in the areas from
Bundaberg to Toowoomba, and down to the Gold
Coast. We may be able to offer support in other
areas of Queensland on a limited case by case
basis.

Help for older people living in residential care who are
experiencing, or are at risk of elder abuse, from family,
carers or formal decision makers.

People who are living in residential aged care, in
the areas where we work.

Greater Brisbane region including Brisbane,
Moreton Bay, Ipswich, Logan and Redland Bay
council areas.

Help for people mental health conditions with legal
and advocacy support and representation with
matters related to the Mental Health Review Tribunal
(MHRT).

You must be referred from Legal Aid Queensland.

Brisbane, Moreton Bay, Ipswich and Sunshine
Coast, Townsville.

Help for people mental health conditions to navigate
the justice system including representation at MHRT,
QCAT regarding guardianship and administration
matters, and liaison with the Public Trustee or Office
of the Public Guardian.

People with mental health conditions living in the
areas where we work.

Townsville and surrounds, Innisfail, Charters
Towers, Ayr.

Seniors Legal and Social Support Service (SLASSS)
provides advocacy and legal support for older people
to uphold their rights and who are concerned about
elder abuse including financial matters.

Older people across western and outback
Queensland at risk or concerned about elder
abuse, including financial matters, and
guardianship matters.

Tablelands, Croydon, Mt Isa, Northern Highlands,
Far Central West, Longreach, Barcaldine/Blackall,
Charleville and Far South West council areas.

Phone 1800 818 338



