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Welcome to our first newsletter
for 2022 and what a busy start
to the year it has been! Our
team has been working hard
to continue to deliver our
services during this period, with
some working from home and
other COVID safe procedures
implemented. As always, a
reminder that the best protection
for you and your family is to get
vaccinated, stay home if you are
sick and follow the guidelines.
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We have had some departures from
our team in the last few months.
The Chair of the ACHC Board,
Mark, has left after 8 years serving
on a voluntary basis. We thank Mark
for his outstanding commitment
over this time. Our General
Manager, Jess, is also moving on
to new and exciting challenges.
Jess’ exceptional commitment to
our tenants over the last 5 years
has made such a difference in so
many people’s lives. We also thank
Kirsty and Ramesh who have gone
onto other opportunities and will
introduce you to some new faces
over the coming months.

In 2022 we really want to hear
from you. We want to know what
works, what doesn’t and what we
can do better. There will of course,
be the tenant surveys, Tenant
Advisory Group (TAG) meetings,
and you can always drop us a line
at admin@achc.org.au. But we are
also working on new ways to listen
and capture your ideas, so let us
know what may work for you.
Cheers

Liz

Tenant Information
WATER SAVING TIPS
Water is a precious resource and
we need to conserve it now and
for the future. By changing some
of your habits you can:
• Save money
• Save water
• Save the environment
Here are some water saving tips that you can easily
implement at home:

Just a reminder that
the office will be closed
on the following Public
Holidays:

• Report any dripping or leaking taps as soon as possible
• Turn off the tap while brushing your teeth
• Shower to your favourite song and when finished, your shower should be too
• Store drinking water in the fridge instead of running the tap until the water is cool
• Sweep the driveway and paved areas instead of hosing
• Take the kids to the lagoon or creek instead of running the hose in the backyard
By making some small changes in the home, you may start to notice some
reductions in your regular water bills.
For more information, visit https://www.qld.gov.au/housing/public-communityhousing/public-housing-tenants/looking-after-your-home/water
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Good Friday - 15th April
Easter Monday - 18th April
Anzac Day - 25th April
Labour Day - 2rd May

Tenant Information

Tenant Awards

Introducing new ACHC awards to
recognise our great tenants
Do you know a tenant that….

Is Eco Friendly?
Is active in caring for the environment

Involved in the Community
Access
Community
Housing

Hands on involvement in the housing community

More Information to come on how to nominate that special person!

Upgrading to Make
Better Homes
The Access Community Housing unit complex in
McLeod Street has included a block of rooming
accommodation units with shared bathroom and
kitchen facilities since it was built in 1999. We are
pleased to announce that these rooms are now
being upgraded, and will become 6 self-contained
one bedroom units with their own kitchens and
bathrooms. The new units will be modern and
comfortable, making better homes for singles.
Moving away from shared facilities is also helping
to keep tenants safer from COVID-19. The project
is being funded and managed by the Department
of Communities, Housing and Digital Economy.
Work will start in March, and we hope to be
moving the first tenants into the new units in July.
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LOCATED NEXT TO GO BOWLING

Healthy Housing
Colour me in!
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Healthy Housing
Mental Health & Wellbeing

Our Mental Health & Wellbeing Services offer Counselling
and Coaching programs for:
• Individuals with or without a NDIS plan
• Children, adolescents and adults seeking assistance with
family or relationship issues
• Adults experiencing severe and persistent mental illness and
their families or carers

Centacare FNQ provides professional Mental Health &
Wellbeing Services that enhance the lives, relationships
and wellbeing to individuals, couples, families and the
community as a whole.

Mental Health & Wellbeing | Centacare FNQ

• Couples in all types of intimate relationships, regardless of
marital status who would like to strengthen their relationship
• Parents to support and strengthen the parent-child
relationship
• Families seeking help to maintain valued family relationships
• Families who are separated, separating or in dispute to find
alternatives to formal legal processes.

Will you
Help Break
the Bias?
International Women’s Day
#IWD2022 #Break The Bias

Mental Health and Wellbeing Calendar 2022
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Events and Activities
FREE Online Learning - Skillsets for Successful Tenancies

‘Zoom’ Courses:
We are once again offering the course via a ‘Virtual Classroom’
(Zoom) and we have two ‘Zoom’ courses running on the 20th
and 21st of January, and the 9th and 10th February. We will be
scheduling further Zoom courses next week to cover us over the
next 2 - 3 months. This provides a great opportunity for students
to complete the course online with the support of a trainer in the
comfort of their own home. For this week’s Zoom course please
click here to register:
Online Zoom Classroom with a Trainer - Full 10 hour course
Registration, Thu 20/01/2022 at 9:30 am | Eventbrite
And for the February Zoom course please click here to register:
Online Zoom Classroom - Tenancy Skills Course Registration,
Wed 09/02/2022 at 9:30 am | Eventbrite
For information on additional Zoom Courses
please visit: www.tenancyskills.com.au

The New Introduction to
Renting Seminar:
We are also launching a 2 Hour Seminar (Via a Webinar) entitled
“Introduction to Renting” that is focused on First Time Renters.
The seminar provides a great opportunity for school leavers,
students and anyone who is new to renting in Queensland to
gain a brief overview of the rental process. You can register for
one of the webinars here: www.eventbrite.com.au/o/tenancyskills-institute-17273978307

Self-paced Online Learning:
As per usual, we are continuing to offer the Self-Paced Online
course via our Learning Management System (LMS).
To enrol please visit: www.tenancyskills.etrainu.com
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Access Community Housing’s Tenant
Advisory Group (TAG)
Access Community Housing’s TAG is a forum for
tenants to connect, support, plan actions to improve
the quality of life for themselves, their neighbours and
the broader community. If you have a positive energy
and want to be a part of the TAG to meet new people
and share new experiences, the TAG is for you.

If you are interested in being a part of the
TAG or if you would like to know more about
the TAG, please contact our office on

4031 6702

For more information on events and activities
available in your area:

Upcoming events | Cairns Regional Council
www.cairns.qld.gov.au/experience-cairns/
events

