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From our Organisation

30th Birthday and International Tenants Day
From the CEO
Since our last newsletter there have
been lots of reasons to celebrate! In
October we celebrated International
Tenants Day and were delighted to
see so many of our tenants receive
awards that recognize what they have
achieved. We were also very proud
of our staff member, Litsa, who was
nominated by Carol and received
the award for Excellence in Service in
Social Housing. Congratulations Litsa!
We have also celebrated 30 years
of Access Community Housing
supporting people in Cairns to find
a place to call home. We held a
fabulous event and have published a
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book, Connecting Cultures, of stories
and recipes that celebrate the rich
cultural diversity of both our tenants
and our staff. Thank you to everyone
who participated and particularly
those people who shared their stories,
you inspire us every day in our work.
Thank you also to those organisations
and individuals who have supported
our Christmas appeal and the Cairns
Post Adopt a Family again this year.
Your generosity and kindness are
appreciated and will make a great
difference in sharing the spirit of
Christmas.
Of course, we are also heading into
that time of the year again when it
is storm and cyclone season. Please

make sure you, your family and property
are prepared, there are some tips over the
page to help.
As Queensland starts to open up to
visitors and return to normal, it is even
more important that we continue to be
Covid safe – get vaccinated, get tested if
you are sick and follow the guidelines.

Liz

Cheers

Tenant Information
Just a reminder
that the office will
be closed from:
Thursday 24th December 2021
and returning Tuesday January 4th 2022.

Summer Heat

As summer begins and temperatures rise, it is important
that we protect ourselves by staying SunSmart by applying
sunscreen, wearing hats and staying out of the sun when
possible on hot days as the sun’s ultraviolet (UV) rays can
damage your skin in as little as 15 minutes!
For more information on how to keep you and your family
safe from the heat head to: https://www.cancer.org.au/cancerinformation/causes-and-prevention/sun-safety

Wading Pools
Be ready, Cairns
The “Be Ready, Cairns - preparing for natural disasters”
booklet provides information on the types of emergency
situations that can affect Cairns and tips on how to be prepared.
https://www.cairns.qld.gov.au/natural-disasters

Emergency kit checklist
Collect the following items and keep them in a sturdy,
easily transported bag or box. In a disaster make sure
our emergency kit is in easy reach
Battery operated radio (with spare batteries)
Torch (with spare batteries)
Candles, lighter and waterproof matches
First Aid kit and manual
Combination pocket knife
Portable (gas) stove with fuel
Cooking gear
Water in sealed containers (10L per person)
Medications
Toiletry and sanitary supplies
Change of clothes and strong shoes
Non-perishable food (cans) - enough for 3-4 days
Can opener and utensils
Special needs for infants, the aged and people with disabilities
Pet food, water and other animal needs
Tent or tarpaulin and blankets
Other camping equipment
Cash (ATM’s may not be working)
Personal documents (insurance certificates, photographs), etc.)
Strong plastic bag (for clothing and valuables)
Emergency phone numbers
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Inflatable wading pools are a great way of keeping
cool in the hotter months but there are tough State
Government laws regarding pool safety that need
to be taken into account. It is also a breach of your
tenancy, your water bills will increase and council
could fine you. There are plenty of places to cool
down in Cairns so please find an alternative to avoid
a costly outcome. Good options could be to try the
lagoon, shopping centres or your local pool.

Summer is on its way,
and with it comes a
spike in water use in
your home.
Please be mindful of your water use and try to save water where
you can. For more information please visit the Cairns Regional
Council’s website:
https://www.cairns.qld.gov.au/water-waste-roads/water.

Going away over Christmas?
Don’t make it too obvious
Organise for your yard to be
kept tidy and have your mail
collected.

If you will be away for
a few weeks - let your
Housing Officer know.

Tenant Information

Access Community Housing’s Tenant
Advisory Group (TAG)
• A forum for tenants to raise issues, discuss options, plan
actions, and obtain support to improve the quality of
life for themselves, their neighbours, and the broader
community.

SIMPLE STEPS TO A SAFER HOME
1. When you are at home or leaving home, lock all doors
and windows. This includes sheds and garages.
2. Never leave keys in a hiding spot outside the home,
instead leave spare keys with a trusted friend.
3. Engrave and record all details including, serial number,
and descriptions of all items of value.

• Develop new skills, including the ability to discuss issues
and put forward valuable views for discussion with the
TAG.

4. Don’t keep large amounts of money in your home.

• Develop an awareness of ACHC’s policies and procedures
affecting tenants.

6. Make sure your house number is clearly visible.

If you are interested in participating,
please contact our office

4031 6702

TAG actions and updates from our last meeting included:
• Including safety and security tips for tenants to keep them
safe in their home
• Promoting activities and programs in the community that
tenants express an interest in
• Discussed opportunities to improve how we communicate
and share information

ART

Disability Connect
and Outreach Hub

The Queensland Government’s Assessment and Referral
Team (ART) works directly with individuals to support them
to access the NDIS. ART can help people with disability
aged between 7 and 65 who are potentially eligible for NDIS
supports.

ART can help you:

• Check your NDIS eligibility.
• Prepare and collect relevant documentation to support your
application.
• Fill out NDIS forms.
• Arrange specialist assessments.
• Discuss your disability related needs with specialists and
doctors.
• Submit your application to the NDIS and track its progress
until finished.

For more information, visit - ART Program
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5. If you’re going away, ask a neighbour, trusted friend or
family member to keep an eye on your home.

VISITORS
•

If you are unsure who it is, don’t open the door.

•

If someone wants to use your phone for an emergency,
offer to make the call for them, but don’t invite them into
your home.

•

Be suspicious of people who want to enter your home.

•

Verify their identity.

PERSONAL SAFETY
•
•

Keep cash and valuables to a minimum.
Always keep your personal belongings close to your
body and never leave them unattended. If someone does
attempt to take your property, don’t resist.

•

Have your keys ready before you get to your home or car.

•

Be aware of your surroundings.

Triple Zero (000)
Call Triple Zero (000)
in an emergency for

POLICE
FIRE
AMBULANCE

To report
crime
anonymously

AskIZZY

https://askizzy.org.au/
Ask Izzy is a mobile
website that helps
people who are
homeless or at risk of
becoming homeless find
the services they need,
right now and nearby.

Healthy Housing
A LIST OF PROGRAMS, ACTIVITIES & SUPPORTS FOR SENIOR CITIZENS

Cairns & District Senior Citizens
Association
271 Gatton Street, Westcourt Q 4870
Ph 0498 004 141
Cairns & District Senior Citizens’ Association Inc’s main goal is to maintain
wellbeing and quality of life for the 50’s and over. The Centre offers Hoy, Easy Yoga,
Sing-a-long, Tai Chi, Self Defence, Indoor Bowls, Craft classes and Old Time Dance.

Social Support Group
39 Oak Street, Holloways Beach Q 4878
Ph 4055 0890

The Social Support Group is funded by the
Department of Health and provides social
interaction for people over the age of 65 or
50 for Aboriginal and Torres Strait Islander
Chermside Q 4032
people living in the community. A wide scope
Ph 1300 651 192
of activities includes physical and mental
The EAPU operates a first-port-of-call helpline providing information, exercises to stimulate the body and help to
maintain the cognitive functions of the brain,
support and referral service for older people who are experiencing
fun and games, music therapy, aromatherapy,
abuse, or for anyone who suspects or has witnessed the abuse of
outings and great functions for Christmas days.
an older person. The EAPU also offer free community education for
groups and services throughout Queensland.

Elder Abuse Prevention Unit

Gumba Gumba

289 Spence Street, Bungalow Q 4870
Ph 4035 5273
The Cairns and District ATSI Corporation for Elders offers aged care and assistance
in the form of transport and home help. The Corporation also runs exercise and
diabetic classes and organises outings, picnics and hospital and prison visits.

Cairns Community Health Centre
381 Sheridan Street, Cairns Q 4870
Ph 4050 3500

Community Health services vary from centre to centre and include family health
services, child health services, Home and Community Care Program, community
health nursing services, confidential counselling, referrals to self-help groups and
health welfare service, physiotherapy, occupational therapy, and Aboriginal and
Torres Strait Islander services may also be available.
Fees apply to certain HACC services, but special arrangements may be made for
people who cannot afford these costs.

We all have good days and bad days. Then
there are those days when something isn’t
quite right, you’ve got something on your
mind, or things just seem too much. Whatever
it may be, sharing the load with someone else
can really help. So no matter who you are, or
how you’re feeling, you can talk it through with
us.
Three ways to contact us:
1. Call 1300 22 4636 24 hours a day,
7 days a week
2. Chat online 3pm to 12am (AEST)
7 days a week
How it works
3. Email us. Get a response in 24 hours
Email at: https://www.beyondblue.org.au/

Council On The Aging Qld Ltd
Level 6, 10 Market Place, Brisbane Q 4000
Ph 1300 738 348

205 Reed Road,
trinity Park Q 4879
Ph 4055 6440

COTA Queensland:

• Contributes to an understanding of ageing enabling older people and all sectors
of the community to plan for healthy ageing through education advice and
activities
• Promotes and engages in research which is of interest and concern to older
people
• Provides older people with information that enables them to make informed
choices and act on their own behalf
• Works in partnership with older Queenslanders to shape COTA’s policy and
advocacy work to challenge and influence decision-makers to co-create positive
social change
• Advocates giving priority to older people experiencing injustice, discrimination,
disadvantage or disability
• Provides advice to governments, community organisations and businesses on
how to be Age-friendly

Check out our website for more details cotaqld.org.au
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Seniors Program

The aim of the Senior’s Program is to:
• Provide support to seniors by assisting them
through social and personal development
activities;
• Promote confidence, self-esteem and
independence;
• Link vulnerable older people to local services
and social support networks;
• Raise awareness of the needs and issues of
seniors whilst breaking down the barriers of
those who are socially isolated.
For more information phone the Centre.

Community Engagement
Recreational Activities for
Young People in Cairns
Young people between the ages of 10 and 24 years make up almost 20 per
cent of the Cairns population. That is more than 29,000 people or one in
every five people in Cairns (Australian Bureau of Statistics, 2015).
To find out what’s happening around Cairns for youth, check out the activities
on the What’s On calendar or the Youth Events & Activities (YEA) Facebook
page www.facebook.com/cairnsyea/

Create a more connected
world this Christmas
With Christmas fast approaching, many are looking
forward to enjoying the company of friends, family and
food.
But for some, Christmas can be one of the toughest
times of the year. A first Christmas since losing a loved
one, money problems or relationship breakdowns are
just some of the things that people might be dealing
with while others are celebrating and making plans for
family holidays and gatherings. Research conducted
by Relationships Australia reveals that around a third
of survey respondents often felt left out or isolated
during the Christmas period.
That’s why, as we approach Christmas, it’s even more
important for us to regularly connect with people in
our life who might be struggling. To help you do this
we’re encouraging you to do one thing every day that
will help create a more connected world.
And if you want to share the list and get your friends
and family join in, you can sing it to the tune of the
carol “The 12 Days of Christmas”

https://www.ruok.org.au/this-christmas
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The Space + Place program offers activities for young people
to help them keep active, healthy, and engaged. Young people
are invited to join in the free activities to have some fun, be
social and learn new skills! The three-year pilot program engages
young people and their families in physical activity with the aim
of creating connected communities in Cairns West.
Check out the activities listed below, and to find out more,
call 4040 4935, visit the Cairns Safer Streets website,
or email cairns.saferstreets@police.qld.gov.au
For more info about what Cairns Regional Council is doing for
young people please go to the links below :

https://www.cairns.qld.gov.au/community-environment/
community-services/young-people
https://www.cairns.qld.gov.au/whats-on/whats-on

Events and Activities
HUMAN RIGHTS DAY
Friday 10th December

JOIN
NOW
RTAG* NEEDS YOU

FNQ Regional Tenant Advisory group is
a forum run by tenants for tenants to
share and support each other

WHEN

Bi-monthly meetings
First Friday starting at 10am
Feb, Apr, Jun, Aug, Oct, Dec
Human Rights Day is observed by the
international community every year on 10
December. It commemorates the day in
1948 the United Nations General Assembly
adopted the Universal Declaration of Human
Rights.
The Universal Declaration of Human Rights
sets out a broad range of fundamental rights
and freedoms to which all of us are entitled.
It guarantees the rights of every individual
everywhere, without distinction based on
nationality, place of residence, gender,
national or ethnic origin, religion, language, or
any other status.
https://www.qhrc.qld.gov.au/



WHERE

Community Hall
63-67 Pease Street, Manoora
(access from Little Pease St)

Without a strong membership in RTAG you
will no longer have the forum to voice your
tenancy issues on security, safety, rubbish,
rent, maintenance etc
RTAG needs your voice so come along and
participate

FOR FURTHER INFORMATION
Email Jenny Brown at Tenants Qld on
jennyb@tenantsqld.org.au

FNQ REGIONAL TENANT
ADVISORY GROUP IS A
SOCIAL HOUSING TENANT
GROUP THAT HAS HELPED
TENANTS IN CAIRNS FOR
OVER 25 YEARS

NEW MEMBERS
Your FNQ Regional

Tenants Advisory Group
needs new members for
2022

PLEASE JOIN US

HAVE YOUR SAY
Discuss issues

Exchange Ideas

Speak with Housing Staff
Query Maintenance
Give Feedback

BENEFITS FOR
YOU
Get things done

Know your rights
Meet other tenants
Have a real say
Your ideas heard
Develop new skills
Stand United

Dates to remember

Date

Information

10 December QLD state schools - Last day of school term
25 December Xmas Day
26 December Boxing Day
27 December Additional public holiday for Xmas Day
28 December Additional public holiday for Boxing Day
31 December New Year’s Eve
3 January

Additional public holiday for New Year’s Day

24 January

QLD state schools – Term 1 begins

26 January

Australia Day public holiday
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Located next to GO BOWLING

